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July 7, 2011

To Whom It May Cencem:

[ am pleased to provide this fetter of recommendation for the services provided by Kevin
McKeman of McKeman Gowans Credit Risk Management. .

Accounts receivables in a building supply store can be very large, and so the managemcni
of the receivables is a very important, and at times diflicult, task. Ever since we began
operations in 2003 we struggled to control our receivables, with varying degrecs of
success. All too often, when an account went bad, we were unsuceessful in collecting the
amount due to us, )

Over the years we have tried various other “national” collections companies and have
found them to be very unsatisfactory. We never have found such a company to provide
anywhere near the service level that they suggested we would reccive.

About a year ago we began a relationship with Kevin McKeman that has been very
successful for us. I can only say 1 wish we had begun working with him way back in
2003! He has collected a high percentage of the bad accounts that we have iumed over to
him. (Much higher than any other collection company that we’ve ever dealt with,) Also,
he communicates with us on a regular basis so that we know how he is making out with
the various accounts that he is working on.

If you are considering hiring a new collections company, or hiring one for the first time, [
would strongly recommend considering Kevin McKeman. He has worked very well for
us,
crely,
""'V‘\,.‘

Randy ITorswill
president

Locally Owned and Operated

www hamehardyveare.ca




H&R BLOCK

February 14, 2006

To Whom It May Concern:

It is a pleasure to provide a letter of recommendation for the services provided by
McKernan Gowans.

My office began using McKernan Gowans in 2002 to collect our account receivables.
Due to the resounding success. fourteen other H&R Block oftices in B.C. have also
assigned their receivables to this firm.

Kevin McKernan is always available and very prompt. His relationship with my office
and my clients is very professional, most importantly, he deals with my clients in a
manner which is not offensive to them. Several of my clients who have been contacted
by Kevin have returned to my office in subsequent years. I look forward to working with
Kevin in the future.

Sincerely,

Ellen Ryan

Owner

810 Vernon Street Nelson BC V1L 4G4
winnww hrblock ca



Nelson communitv B"a “ch Administration Office & Nelson Community Branch

501 Vernon St., PO Box 350, Nelson, BC V1L 5R2

NELSON & DISTRICT CREDIT UNION» Logically. Locally™ Tel (250) 352-7207  Fax (250) 352-9663

April 5%, 2006
To Whom It May Concern:

Nelson & District Credit Union has a strategic partnership with the firm of McKernan
Gowans for the collection of past due and written oft loans and accounts.

Since 2004 McKernan Gowans has been responsible for leading the recovery efforts of
written off loans, and has assisted us on cceasion with the collection of pre-write off
loans where their expertise and process has been instrumental in breaking a stalemate in
the collection process. Their results suggest they have the expertise to identify the
varying degrees of collection efforts required and to apply the appropriate methods.

McKernan Gowans has helped us to improve our revenues from the collection of these
accounts, an important factor in today’s environment of shrinking financial margin.

An important factor in our use of a collection recovery firm is the impact on the credit
union through future contact with the debtor regarding complaints and other matters
relating to the collection of the debt. McKernan Gowans is effective in minimizing future
debtor contact for our credit union staff.

Confidentiality is a key component of the relationship. McKeman Gowans has managed
this requirement effectively as well.

We are pleased to provide a recommendation for McKernan Gowans and their services in
the collection of overdue loans and accounts.

Yours truly,

Brian Turlock
Senior Manager, Operations

www.nelsoncu.com 3> >> >> 3> 5> 3> 3> 3> 3> 3> 3> 3> >> 3> > > > > > www.zippitydodog.com

Our other Community Branches of NELSON & DISTRICT CREDIT UNION include:

East Shore Community Branch Rossland Community Branch
16030 Hwy 3A, PO Box 98, Crawford Bay, BC VOB 1E0 2071 Columbia Ave., PO Box 489, Rossland, BC V0OG 1Y0
Tel (250) 2727-9221 « Fax (250} 2727-9533 Tel (250) 3672-7393 ¢ Fax (7250) R67-9011



Nerioea

e af il s ¥
inter st Mok Lo

February 15, 2008
Re: McKernan Gowans Credit Risk Management
To Whom it May Concern:

Our company has faced many changes throughout the years. We no longer have the staff
level we once enjoyed, however the economy can be like that at times. We provide a wide
range of Internet products and services, yet have a very small staff base. We simply do
not have the internal resources for debt recovery. We chose McKernan Gowans as a local
source who came highly recommended, and our current Collection Agency at the time was
not performing to our satisfaction. McKernan Gowans not only performed, but set a new
standard in debt recovery.

| personally assumed the Accounts Receivables Management duties here recently, and
upon evaluating our current system for debt recovery, and accounts receivables, | saw that
some improvements to our system were needed. McKernan Gowans was a valuable
resource, providing helpful advice, and contributed to our new Receivables system. He
also was able to help identify ways to improve our information collection, and in the end
improve our recovery of delinquent accounts. Without their help, | have no doubt that we
would be still struggling with our issues.

We are pleased to provide a letter of recommendation for McKernan Gowans. We have
always found them to operate in a very professional manner, and represent our company
very well. McKernan Gowans has a standard for excellence that shows with each
transaction, and have always followed what we perceive as a strict code of ethics. They
are extremely knowledgeable, and ready to provide advice if needed. We can operate
with piece of mind, knowing they are working hard for us.

Sincerely,

‘Curtis Nickason _
Manager of Accounts

st



skogstad

donald w. skogstad*
ShkOOfUTOff barristers, solicitors & notaries inlene shkooratoff
law office

December 1, 2008

To Whom It May Concem:
RE: McKernan Gowans

We have been dealing with McKernan Gowans for only eight months now, but we have had incredible success to date.
We are very pleased with how quickly Kevin had been able to collect on accounts and he has also been very helpful in
assisting us in improving the account receivable policies of our office. We really appreciate that he deals with the clients
in a professional and courteous manner. | would highly recommend McKernan Gowans for any collection needs and we

look forward to working with them in the future.

Sincerely,

SKOGSTAD SHKOORATOFF LAW OFFICE
Per:;

Barrister & Solicifor

213 Victoria street = nelson bc = VIL4K2

phone 25035227228 < fax 25003525299 = info@nelsonlaw.ca
* personal law corporation



BANK OF MONTREAL
595 BURRARD STREET
VANCOUVER, B.C.
V77X 1L7

October 6, 1998

To Whom It May Concern:
Re: McKernan Gowans
Dear Sir or Madam:

It is a pleasure to provide a letter of recommendation for the professional services of McKernan
Gowans.

The Bank of Montreal has been contracting the services of Kevin McKernan and McKernan Gowans
for credit risk management and analysis since 1994.

Kevin spent fifteen years working with the Bank of Montreal before going out on his own so he
understands how important loss control is to the organization.

McKernan Gowans has consistantly shown superior commitment to service by safeguarding the
assets of the Bank of Montreal as they would their own.

I would recommend McKernan Gowans for any collection needs that may arise.

Sincerely,

Vi Woodhouse
Loss Manager

PHONE: 604-665-2765 ®* FAX: 604-665-7460



HEFLIN & CO. Date: August 12, 2008
1560 Baker Street,
}Nelson, BC V1L 4H9 [

| Tel: 250-509-1979
Fax: 250-352-2849

To Whom It May Concern
Re: McKernan Gowans

As part of the completion of our business plan, my firm hired McKernan Gowans to assist us in
collecting outstanding receivables. I am pleased to confirm their work on our behalf has been
successful and very useful. When I compare the way we used to deal with receivables. the time wasted
on personal contact and trying to cajole clients into paying for work done, with what has occurred since
we started referring our receivables to McKernan Gowans it is as if someone took one of the most
distasteful aspects of our business out of our hands.

They have done a good job in securing payment of our outstanding receivables and have assisted my
stafl with information regarding how to properly set up a collections file for referral.

It is my pleasure to write a letter of recommendation for McKernan Gowans. The firm has always
acted very professionally and has assisted our cash flow.

Sincerely,




The Corporation of the City of

Nelson

FOUEN SR BraE IR B K EXAMBEK X PPLQPRXXX
Telephone: (250) 352-5511 Fax: (250) 352-2131

From the Office of the
New Address: Suite 101, 310 Ward Street, Nelson, B.C. V1L 554

July 28, 2005

To Who it May Concern:

The City of Nelson is happy to provide a letter of recommendation for the services provided by
McKernan Gowans.

We have been using McKernan Gowans for two years to recover unpaid parking tickets, hydro
and business license accounts and are extremely satisfied not only with the quick and continuous
results, but also with the professional manner with which the City of Nelson has been
represented. We were also pleased that he was able to work with our technology staff in order to
allow electronic transfer of our outstanding parking tickets into his collection system, this created
significant efficiencies for both the City and McKernan Gowans.

We would not hesitate to recommend McKernan Gowans for any collection requirements you
may have.

Yourg Truly,

evin Cormack, C.A.
Chief Financial Officer

Preserving our Heritage
Incorporated in 1897



Bank of Montreal
1225 Douglas St,
Victoria, B.C.
V8W 2E6

September 12, 2000

Re: McKernan Gowans Credit Risk Management

-

Dear Sir or Madam:

The Commercial Portfolio Quality department entered into an agreement with Mr. McKernan
April of 1999 to collect current account losses on Vancouver Island. These are losses that the
Bank of Montreal have attempted to collect themselves before sending, therefore collecting of

these accounts is no easy task.

We have been pleased with the results to date. We find Mr. McKernan to be both professional
and enthusiastic in his collection efforts, achieving a success rate of 50% of total balances
sent. Furthermore, he is very aware of the Bank's confidentiality requirements in respect to
client information and puts the Bank’s interest ahead of his own.

We are pleased to recommend their services.

Alex Hinsperger,
Portfolio Manager
Tel 250-405-2095
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Yerri Lightfoot
‘ Personal Banker

1222 7ih Avenue
P.O. Box 218

lnvermere, B.C.
VOA K0

October 6, 1999

It is our pleasure to provice a letter of recommendation for McKernan Gowans Credit Risk
Management.

We have been dealing with Kevin McKernan for approximately 6 months now and we are
not only extremely satisfiecd with his quick resuits, but also with the professional way he
handles all of our account:,

Our recovery rate with Kevin far exceeds our own Internal collections department and [ refer
all new cases to him because of this.

We would not hesitate to recommend McKernan Gowans for any collection needs that may
arise.

Personal Banker

Tel (250)342-0237
Fax:  (250)342-3856



